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Your information matters. And keeping it up to date matters even more.
At Huggins Credit Union, knowing our members helps us provide you with better service, communicate with 
you effectively and help protect your account.

That’s why we’re encouraging ALL MEMBERS to participate in our Know Your Member (KYM) Campaign by 
reviewing and updating their personal information with us.

WHY SHOULD YOU UPDATE YOUR INFORMATION?
KNOW YOU.
Accurate information helps us better understand our membership and continue developing services that 
respond to your changing needs.
PROTECT YOU.
Up-to-date identification and contact information help us verify your identity and provide another layer of 
protection for your account.
SERVE YOU BETTER.
When we have your correct telephone number, email address and other information, we can communicate 
important notices, opportunities, products and services directly to you.

WHAT DO YOU NEED TO UPDATE?
We encourage you to ensure that the information we have on file is current, accurate and complete, including:
•	 Your valid form of identification
•	 Your current proof of address
•	 Your mobile/contact number
•	 Your email address
•	 Your occupation and employment information
•	 Any other personal information that may have changed

Even if you think we already have your information, take a moment to check that everything is still current.

YOUR INFORMATION HELPS US SERVE YOU.
•	 Have you changed your telephone number?
•	 Moved to a new address?
•	 Changed your email address?
•	 Started a new job or changed your occupation?
•	 Renewed or replaced your identification?

Participate in Huggins Credit Union’s Know Your Member Campaign.

Update your member information today.


