DEFERRAL NOTICE TO ALL MEMBERS

In light of the new Covid-19 restrictions, which has forced the closure of many businesses, we wish to help
reduce the financial impact on our membership by extending to our members the opportunity to request

a deferral of their loan instalments on a case by case basis, for a period of up to 3 months, beginning May
2021. Please note that a deferral IS NOT A WAIVER of the payment, rather the term of the loan will be
extended by the deferral period, to allow for the repayment of the instalments at a later date. Please note
that interest will continue to accrue monthly. We do however, urge members who possess the ability
to service their loans, to continue meeting their financial obligations to the Credit Union. . .

Should you wish to apply for a deferral of your instalments, you may send an email to

covid19support@hugginscu.com. The email must contain the following: Name, Address,

Contact number, ID number, Scan/picture of ID (both sides if National ID), Number of

deferrals requested, Start date of Deferral and the Inclusion of the following clauses:

| acknowledge and understand the following:

+ That a deferral does not constitute a waiver of my installments and | am still
obligated to pay the deferred installments at a later date

+ That the term/duration of my loan will be extended by the number of deferrals
requested

«  That interest continues to accrue and payments will be applied to interest first

Although we wish to limit the number of physical visits to the office and prefer that
you email us, you may also call us at 622-4810 to schedule an appointment to apply
for same, if you do not have email access or you may download the form from the
website and drop off at the Credit Union office or fax to 622-3392.
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